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Marketing Manager (SIAS) Vacancy

Job Purpose
Cogent Skills have an excellent opportunity in operating as part of an integrated central Cogent Skills marketing team, to lead the development and delivery of a marketing strategy and implementation plan for SIAS (Cogent’s end-point assessment and awarding organisation). The role will drive activity that directly contributes to business growth and support the expansion of SIAS’s customer base.
This position reports directly to the Head of Communications & Marketing and has a dotted line into the SIAS Head of Commercial, ensuring close alignment with SIAS’s strategic priorities and operational goals. The role will support activity across the full Cogent Skills portfolio, ensuring alignment with group-wide strategy while delivering tailored marketing that meets the needs of this key business. 
Package

•	Salary of £45,000
•	Full time permanent role
•	Pension – employee contribution 6%
•	Life Assurance
•	29 days holiday plus 8 bank holidays (FTE)
•	Opportunity to buy-back 5 extra days annual leave (FTE)
•	Day off for your birthday
•	Optional Private Health Care package
•	Employee Assistance Programme
•	Bonus Scheme
•	Aspire Values Award Scheme
•	Annual Values Awards
•	Long Service Awards
•	Annual Company Events
•	Gym Discount
•	Access to Training & Development Opportunities




Key Responsibilities 
· Create and implement a marketing strategy and implementation plan for SIAS based on the strategic plan of the business unit, with key focus on business growth and brand salience, positioning and visibility 
· Work closely with the SIAS commercial team to support their objectives through lead generation and specific product campaigns
· Lead on the organisation of the SIAS National Advisory Committee, webinars and other customers engagement activity
· Develop a deep understanding of key business areas, customer profiles, and market dynamics, particularly within the end-point assessment and awarding space.
· Identify, anticipate, and respond to the evolving needs of SIAS customers, using market insight and stakeholder engagement to inform marketing strategy and service development.
· Lead market research to identify customer needs and preferences, and apply these insights to shape effective segmentation, targeting, and positioning strategies.
· Lead the planning and execution of multi-channel marketing campaigns that support SIAS objectives.
· Collaborate with stakeholders across the organisation to develop engaging content and marketing assets, including case studies, blogs, newsletters, social media, adverts, thought-leadership pieces, podcasts and website content.
· Manage and maintain a marketing activity calendar, ensuring alignment across business units and timely delivery of campaigns.
· Identify and coordinate regular opportunities for press/media coverage.
· Develop and deliver targeted marketing materials and digital content that drive website traffic, generate leads, and support revenue growth.
· Translate complex or technical information into accessible, audience-focused messaging that resonates with key stakeholders.
· Monitor the external news agenda to identify opportunities to leverage the Cogent and SIAS brands.
· Build and maintain relationships with key industry platforms, associations, and publications to enhance brand visibility.
· Support internal teams with marketing expertise, tools, and guidance to ensure consistent and effective brand representation.
· Act as a brand guardian, ensuring all marketing outputs are aligned with Cogent’s tone, values, and visual identity.
· Contribute to the continuous improvement of marketing processes, tools, and performance measurement.



KPIs
· Growth in organic website traffic and social media engagement through effective campaign delivery. 
· Increased brand visibility across key industry platforms and stakeholder groups
· Delivery of a consistent and coordinated marketing calendar. 
· Positive feedback from external stakeholders on marketing support and campaign outcomes. 
· Demonstrable contribution to lead generation, particularly in support of SIAS’s end-point assessment, accreditation and awarding services. 
· Evidence of marketing activity that anticipates and meets the needs of SIAS customers, contributing to customer growth, satisfaction and retention. 
· Successful development and delivery of SIAS’s marketing and communications strategy, including measurable outcomes such as campaign reach, engagement, and conversion.

Knowledge skills and qualifications

	
	Essential
	Desirable

	Qualifications: 
	
	

	Degree in a relevant subject or equivalent qualification 
	
	

	Excellent IT skills (including all Microsoft Office applications).
	
	

	A professional marketing or communications qualification 
	
	

	A management qualification
	
	

	Experience:
	
	

	Extensive experience in a B2B  marketing (agency or client side)
	
	

	Experience in managing impactful and engaging communication campaigns, from creation to delivery  
	
	

	Experience in writing and distributing media releases for trade publications
	
	

	Experience in producing content for social media channels in a B2B environment (, 
	
	

	Experience in a education/skills setting or complex industrial setting
	
	

	Experience of supporting senior leadership within a communications role.
	
	

	Skills / Knowledge:
	
	

	Extensive experience in producing content, copywriting and social media
	
	

	Experience working in a fast pace, multi-stakeholder environment with the ability to turn complex language into the everyday 
	
	

	Excellent grammar and proofreading skills
	
	

	Ability to think creatively whilst working under pressure
	
	

	Strong project management skills with great attention to detail.
	
	

	Experience in using website CMS such as WordPress.
	
	

	The ability to work with multiple stakeholders at senior levels
	
	

	Qualities:
	
	

	Ability to juggle priorities and work to tight deadlines 
	
	

	Proactive - able to anticipate business requirements and media responses
	
	

	Highly effective networker with an influential and persuasive manner –not to mention first-class communication skills (written and verbal)
	
	


                                                                                                                                                                                                                                                                                          

NOTE:  This job description is not intended to be all-inclusive. Employees may be required to perform other related duties as negotiated to meet the organisation’s ongoing needs.


	Cogent is an inclusive employer and we value the diversity our workforce brings. We welcome applications from all candidates and will consider all applications equally and fairly.

To apply please click on the link: https://www.cogentskills.com/about/work-for-us/

Please complete the Application Form and send together with a letter of application and your CV to human.resources@cogentskills.com by 28th September 2026 outlining your suitability for this post and how you would ensure success.

If you have additional needs that you would like us to consider during the application and interview process please contact Denise Bentley on 01925 515222 to discuss ways that we can support your application.

If you haven’t heard back from us within 21 days of your application, it means that unfortunately your application has been unsuccessful on this occasion. Websites: www.cogentskills.com
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